
Jill L  Viroqua, WI  

 

December 15, 2009 

 

Tom Kruse, CRI 

PHI Professional Home Inspection 

PO Box 609 

Holmen, WI 54636 

 

Greetings Tom! 

 

Today, six months after your inspection of my (now) house, I am finally digging into the 

piles on my desk that have accumulated with the big move.  Included in the pile was all the 

wonderful information from the inspection including the written report and the many notes 

I’d taken during that day in June.  

 

Now that I’ve gotten to the pile, I will file the information so that it is handy for my future 

reference.  AND, though belated, I still want to express my gratitude for your customer-

friendly service.  

 

I want you to know how much I appreciate your philosophy and approach to homeowner 

inspection. You were absolutely true to your stated mission of helping us make informed 

decisions. Not only was it truly informative and educational, you were also thorough, 

respectful, patient, and lots of fun to work with. Plus, you were so helpful by following-up 

regarding concerns about the hot water boiler. And, I know that I can go to your website 

anytime for all kinds of valuable information.  Wow! 

 

Buying a house involves many considerations and can feel overwhelming. Your expertise 

and additional information and resources were immensely helpful and reassuring.   

I can’t tell you how much I am benefiting from the detailed information on the report, the 

suggested articles, the extra information found on the report (e.g., about product warranties, 

articles to refer to, etc.) THANK YOU SO MUCH. 

 

I have completed a number of things since the inspection including: electrical up-grade, 

newly installed window wells according to your recommendations, grade slope 

improvements, underground downspout extensions, plus numerous smaller suggestions.  I am 

also enjoying my home sweet home.  

 

I deeply value the integrity with which you conduct your business.  It was a pleasure to do 

business with you.  If you had given me an evaluation form with a 1 to 5 rating scale, I would 

have stated that your superior service completely transcends the scale!!!!  No kidding. 

 

Best wishes to you. May you be blessed this holiday season and throughout the new year. 

 

Kindness returned, 

Jill 


