
Cindy T     La Crosse Wisconsin 
 

Type of customer: 
 

� Repeat customer           

� Experienced home owner           

� Previously had an inspection from another inspection company 
 

 

If you are a repeat customer or had an inspection from another company, please 

compare this inspection to your previous inspection.    
 

I’ve had previous inspections from other companies. PHI was by far the most thorough 

looking over and covering all aspects of the home.   
 

Question: What maintenance issue(s) discovered by the inspector surprised you most? 
 

There was a sagging gas meter; and the auto reverse on garage door opener was not 

functional. There are other items too I probably wouldn’t even consider checking as a 

buyer.   
 

Question: Did the inspector offer solutions, rather than just point out problems?    

YES     
 

Personal comments would like to share with friends and family: 
PHI is very thorough with their inspections and extremely professional. The inspector is 

really conscientious. I have been so impressed with the continued support the company 

offers. I enjoy the informative newsletters and great reminders periodically sent out. 

Last winter with all of the snowfall the newsletter reminded me to check all outdoor 

vents to make sure they weren’t obstructed by the snow. I hadn’t even thought of that! I 

checked all of mine and they were fine. Then I actually shared the information with 

several of my friends and family, many of whom DID have obstructed vents, so PHI 

helped to save them from a potentially dangerous situation!   
 

PHI also told me after my inspection that once I was a client, I was always a client, and 

that I could call if I ever had any questions about my home. Sometimes businesses say 

those things and when you reach out to them, they don’t follow through. Well not PHI. 

I’ve called a few times with follow-up questions or advice on repairs and the company 

has been remarkable. They take the time to help me out and give me great information.  

I really feel like I have an unbiased advocate that I can turn to in order to get good 

opinions and suggestions. The company is focused on helping home buyers/owners 

become educated on their homes and home maintenance. 


